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MyCloud Voice One 
Simple, cost-effective SIP telephony for PSTN-replacement  

 
 

With the accelerating switch-off of the national fixed-line telephony network, many users are looking for a simple, 
flexible and cost-effective replacement for fixed-line PSTN telephone services. That is why Cerberus has 
introduced MyCloud Voice One. 
 
The features you need at an affordable price 

MyCloud Voice One provides the features you need with cost effective rental and calling. We have also used a 
platform that is compatible with a very wide range of hardware and software including wired handsets, DECT 
wireless handsets, dedicated ATAs, router-integrated ATAs and software clients to ensure maximum compatibility 
with any hardware or software you already have. 
 

Dedicated geographical number with prefix of 
your choice included 

Supports number porting to keep your existing 
phone number, with optional DDI during porting 

Voicemail, Call Barring and Caller ID 
Missed call notification and voicemail delivered by 
email 

Free calls to UK geographical and mobile 
networks* 

Wide choice of hardware and software for easy, 
convenient access to the service  

 

* See Rate Card for full details 

 
Low-cost set-up and rental 

MyCloud Voice One can be ordered on a 1-month or 12-month contract with simple monthly billing for rental 
and calls. 12-month contracts include free set-up. 
 
Reduce call costs 

MyCloud Voice One services come with a very cost-effective calling plan. All services include UK geographical 
calls and UK mobile calls free of charge (subject to AUP) and attractive rates on other destinations.  
 
Wide range of supported hardware and software. Even bring your old phone! 

MyCloud Voice One has been designed specifically to support a wide range of hardware and software to fit your 
requirements simply and cost effectively. This includes 

▪ Handsets from Yealink, Fanvil, Cisco, Polycom and other 
▪ Commercial and free options for desktop client software  
▪ Commercial and free options for iOS and Android client software  
▪ Dedicated ATAs from Cisco to connect your existing fixed-line phone to the service 
▪ Built-in ATAs in Zyxel and Draytek routers to connect your existing fixed-line phone to the service 

 
Keep your old phone number or get a new one 

With MyCloud Voice One, you can choose between getting a new phone number with a prefix of your choice or 
porting your existing fixed-line PSTN phone number to us when you buy the service.  
 
As Openreach roll-out more broadband services like FTTP and SOGEA that do not require a phone line, users 
wishing to keep their old phone number are faced with having to either have 2 lines coming into the premises 
(one for broadband and one for the phone) or else lose their phone number. 
 
With MyCloud Voice One, we will port your existing number to the service as you transition from a traditional 
broadband service to the latest technology, meaning you get to keep your old number without paying for a 
second line. 
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Pricing 

All Pricing is ex VAT 

 

Service Rental   Price/Month 
    

MyCloud Voice One   £7.20 
    

Setup   Price 
    

MyCloud Voice One – 1 Month Contract   £10.00 

MyCloud Voice One – 12 Month Contract   Free 

Number Porting – 1 Number   £25.00 
    

Handset, Software Clients and ATAs Price 
  

Yealink T31G –2.3” 132x64-pixel display, 2x100BaseT ports, 2 lines and HD Voice† £59.00 
UK Power Adapter for Yealink T31G £9.95 
  

Yealink T46U – 4.3″ 480 x 272-pixel colour display, 2x1000BaseT ports, 16 lines and HD Voice† £129.00 

UK Power Adapter for Yealink T46U £10.95 
  
  

Yealink W76P DECT – W70B Base & W73H Headset (1.8” 128x160 colour display), PSU £109.00 
Yealink W73H DECT handset for the W70B Base £69.00 
 
Fanvil X3U -2.8" colour display, 3 Line keys on display, HD audio on speakerphone and handset
  

 
£65.00 

Fanvil GA11 ATA – SIP to Analogue Port £39.00 
 
Zyxel DX3301 ADSL2/VDSL2 Ethernet 802.11ax Wireless Router with ATA FXS Port 

 
£85.00 

  
 

   †Unless otherwise stated, all handsets require Power-over-Ethernet (PoE) and do not include a PSU.  

 

Pricing and availability correct at time of publishing.  Additional hardware options available upon request.  
 
To discuss your requirements and for further information, please contact our sales team on 0345 257 1333 or via 
email at sales@cerberusnetworks.co.uk 


